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CANCELLATION INSURANCE - CONDITIONS 
 

A cancellation insurance of 15 € per rented week (or 2,20 € per day) is on offer to you on booking your apartment. In the 

event of having to cancel your booking, you will be reimbursed out of 25% deposit (excluding your booking fees) according to 

the conditions attached. 

 

The apartment hotel LA GABINIERE has entered into an agreement with SART ASSURANCES to protect you against the 

consequence of cancellation or shortening of your stay in an apartment. 

BEFORE YOUR DEPARTURE, if one of these events was to occur : 

-serious illness or accident ; 

-your dying or the death of your spouse or partner ; 

-the death of a grand-parent, child, grand-child, son-in-law, daughter-in-law ; 

-the death of a brother, sister, brother-in-law, sister-in-law ; 

-serious damage on your property requiring your presence ; 

-dismissal from your job ; 

-accident or theft of your vehicle occurring on route to the place of your stay ; 

-getting a permanent job after the booking date of your rented accommodation, if you have been attending a job centre for 

over a year beforehand. 

25 % OF YOUR DEPOSIT WOULD BE REIMBURSED (excluding your booking fees). 

DURING YOUR STAY, if one of the events mentioned above was to occur, obliging you to shorten your stay : 

YOU WOULD BE REIMBURSED OF THE AMOUNT COVERING THE REST OF YOUR STAY WHICH HAS ALREADY BEEN BILLED. 

EXCLUSIONS 

.damages due to war with a foreign country, civil war, strikes, nuclear or radioactive effects ; 

.damages incurred intentionally by the insured ; 

.suicide or suicide attempts by the insured ; 

.an accident, illness or death : 

-occurring before the date of effective guarantee ; 

-concerning chronic bad health ; 

-concerning someone over the age of 80, except if her/his death occurs less than 5 days before the beginning 

of her/his stay ; 

.a nervous breakdown requiring a stay in hospital for less than 3 days. 

WHAT SHOULD BE DONE IN CASE OF AN UNTOWARD OCCURENCE ? 

.as soon as possible – within 24 hours, you must inform the direction of the campsite LA PRESQU’ILE DE GIENS – 153, 

route de la Madrague – Giens – 83400 HYERES that you won’t be able to travel. 

.within 48 hours you must inform the insurer, and provide him all the necessary information and documents such as : 

-a medical certificate mentioning the nature, the cause and the seriousness of the accident or illness ; 

-a copy of your national health card ; 

-a death certificate ; 

-any document pertaining to the happening. 

Please send documents to : 

SART ASSURANCES – 61, rue du Port – 33260 LA TESTE DE BUCH 

Phone : +33 (0)5.56.54.32.17 – Fax : +33 (0)5.56.54.60.70 

 
This document is for information only. A copy of the contract conditions can be obtained from the insurer. 


